T'OCYJIAPCTBEHHBIN KOHTPAKT (IOT'OBOP) Ne  205-U

Ha NpeaocTaBJI€eHHE yCJOYIrd HIHPOKOMOJJOCHOI'0 J0CTYIIA K CETH I/IHTCI)HCT

Wit Wﬂ//’? 017+

ITybnu4oe akiHoHEpHOE OOIIECTBO MEXKTYTOPOJHOM U MEXKIYHAPOIHOMN 3IEKTPUUECKON CBS3H
"Pocrenekom”, uMenyemoe B fanbHeitem "Omepatop cBsisu', AeiCTBYIONEE HA OCHOBAHHMH JIAIICH3HiL
Munncrepersa PO 1o cesisu u nadopmarusamuu N 80509 or 19.10.2010r. (Ipenocrapnenue yeayr
MECTHOM Tene(OHHOM CBA3M, 3a HCKIIOUEHHEM YCIIyT MECTHOM Teed)OHHOM CBS3H C HCIIONb30BAHUEM
TakcO()OHOB M CPe/ICTB KOMIEKTHBHOrO foctyna) Ne76583 ot 29.06.2010r.  (ITpemocrasienue yCIIyT
BHYTPH30HOBOI Tesieponnoi cpasu), Ne 29777 ot 11.06.2004 ([IpenocrasneHue ycuyr
MEXIYHApOJHON U MEXAYropoaHo# Tenedonnoi cesn), Ne29778 ot 11.06.2004r. (ITpenocTasincHue
B apeHay KaHainoB cBs3u), Ne 48652 ot 15.05.2007r. ( IIpenocraBienue tejieMaTH4ecKuX — yCIyr),
Ne49540 ot 15.05.2007r. (ITpenocrapienue yciayr cBsA3M 10 Iepeade JaHHBIX VTS HeJIel mepesaun
roJI0COBOM MH(pOPMAIUH), OT MMEHH KOTOporo Beictynaet Kabapauno-bankapekuii  pumman  [TAO
"Poctenexom”, B ymne HauansHuka MexpaiiOHHOTO EHTpa TEXHMYECKOH IKCIITyaTaliu
TEJICKOMMYHHUKaIMH T. bakcan - AxaxoBa Annma AMupOueBnya, IeHCTBYIOETO HA OCHOBAHUH
nosepernoctu Nel/2015 or 20.01.2015 r., ¢ ogro#t croponsl, 1 MKOY "COIII Ne6 'BAKCAHA" or
umenn Poccniickoii @enepaiuu B HensX 00eCeueHUs FOCy1apCTBEHHBIX HYK/l, IMEHYEMBbIil B
nanpHeimeM "AGoHeHt", B Jmue

U fOAI726006 2087 Hsomame MWW
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Ha ocHoBaHuH [IpoTokona 3acenanust EnuHO#M NOCTOSHHO IeHCTBYIOMEH KOMUCCHH 10 pa3MEIIeHUIO
3aKa30B IS HYXX]
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C IPYToi CTOPOHBI, 3aK/IFOYMIIA HacTosmui ["ocy1apcTBEHHBI KOHTPAKT - ganee JIoroBop o
HIDKECIIETYIOIIEM:

1.IloHATHS U onpeaeTeHUs

L.1. "Ayrentnduxammonnsle jannple” - yHukanbHbI Jorud (login) u mapons (password) (npu
BBIIETIEHMH JuHamMuyeckoro IP-anpeca) win IP-anpec (mpu Beinenenuu craruyeckoro IP-anpeca)
AboHenTa, Hcnonb3yeMsble JUTs JocTyna K ceti Uurteprer u () JInanomy KaOWHeTYy.

1.2. "Kapra nocryna k cetu nteprer" - kapta ¢ pupMennbM noroturiom OnepaTopa, coJepainas
ayTeHTHU(HUKAIMOHHBIE JaHHble AGOHEHTA.

1.3. "JIuueBoit cuer" - CYETUYUK, HA KOTOPOM (PUKCHPYIOTCS IIIATEXH AGOHEHTa U CTOUMOCTb
OKa3aHHBIX Yciyr. JIuneBoii cyeT uMeeT yHUKaIbHBIH HOMED.

1.4. "JInunbiit kabunet" - web-cTpanua Ha caiite OnepaTopa, o axpecy: http://my.stcompany.ru,
coJiepKaIast CTaTHCTHYECKYIO HH(POpMaIHIo 06 00beMe MOTYyUYeHHBIX YV CIIyT U TeKYLIeM COCTOSHUM
JInnesoro cyera, a Taxoke Mo3BONIAIONIAs IOMOIHATH Balanc IMIEBOTO CYETa B PEXKUME OH-JIAMH ¢
ucnois3oBanueM "Kaprtel Homep ogun" OAO "FOTK".

1.5. "Hopmsl nonb3oBanus cethio MHTEpHET" - HOPMBI, pa3MelteHHbIe Ha OTKPBITOM ®opyme
HnTepuer-CepBuc HpOBaI/IZ[epOB 1o azapecy: http://www.ofisp. org/documentsloflsp 008.html.

1.6. "PacyeTHbIA 1eproa” - HepHON OKazaHus Y CIyT, PaBHbIH OJHOMY KalleHIAPHOMY Mecsy.

2. Ilpeamer

Omneparop 00s3yeTcs npefocTaBisiTh AGOHEHTY yCIIyTH 10CTyna K ceTd MHTepHeT (naiee - Yenyrn), a
AGOHEHT 06513yeTcsl NPUHUMATH M CBOCBPEMEHHO OILUTAYUBAThL Y CIIyTH, cornacHo Ipmioxenns Nel, B
COOTBETCTBUH € YCJIIOBUSIMHU HACTOSILEro JJoroBopa u TpeOOBaHUAMU 3aKOHOIATEIbCTBA PD.
IIpenocrasnenue nocryna (MOAKIIOYEHHE) K 060PYI0BAHUIO TIPOBAiiIEpa, (xon ycmyrn),



(KOJIMYECTBO), pa3oBO  (IIpUMEYaAHHUE).

Tapudusrii mian (xonm yciyrn), (KonmuuecTBO),
(mpumeyaHue).

Abonentckas miara 3a nopr IP: (xox ycimyrn), (Koyn4ecTBo),
(mpumeuanwue).

Tpadux mopra IP: (xox yciyru), oT oo6bemMa (KOJIMYeCTBO),

(mpumeuvanue).

Mopem abonenta ADSL (xox yciyrm), (KomuuecTBo),
(npumeyanue).

ITapameTpb! OCHOBHOM yCIIyTu:

®usnueckuii apec NPeaOCTaBICHUS YCIYTH
Tun coenunenns (ISDN, mu¢ppoBoii kanan u ap.)
Cxopoctb coequnenns (Ko6/cek) (CKOpOCTB OIpezieNsieTcsl apaMeTpaMu TeaeOHHOM
JIMHAK a0OHEHTa ¥ BHIOPaHHBIM TApU(HBIM ITAHOM, HO He MeHee 64 KOUT/CeK B HANPABJICHUH OT
CTaHIUU K aDOHEHTY).

Tun xa"aapHOTO 06OPYHOBAHUS:
Cpenuss 3aepxKa IakeToB nepeaayr uapopmanun, (Mc) - He Gonee 400

OTKJIOHEHHE OT CpeTHero 3HAUYCHHS 3a/IePKKH Nepeaaun uadopmanuu, (Mc) - He Gonee 50
Koagdumuent norepu nakeros uudopmanuu - He 6onee 10 (-3 crernens)

Koaddunuent ommbok B nakerax undopmanuu - He 6omee 10 (-4 creneHs)

CereBoii aapec (aapec IP)
DNS

Anpec 31eKTpOHHOM mouTHI (e-mail)
Apenna WWW crpanuisi
OtBercTBeHHOE JINII0 AGOHEHTA
Ciryx6a TeXHUYECKO# HOIEPIKKH
CnpaBouHas 0 pacueTaM - YKa3aH B cyeTax

3. YcioBust npeocrasienus Y eayr

3.1. B cocras Yenyr, B COOTBETCTBUHM ¢ HACTOAIMM J[OrOBOPOM, He BXOAT HACTPOHKA HJTH
AUArHOCTHKA aOOHEHTCKOro 000pyIOBaHHMS, @ PABHO yCTAHOBKA, HACTPOHKA, TUACHOCTHKA
IPOrpaMMHOT0 00ECIIEYEHH S, B TOM YHCIIe 00ECIeYHBAIOIIET0 HHPOPMALOHHYIO GE301aCHOCTh
AGoHeHTa (aHTHBUPYC, aHTHIIITHOH, (aipBoILI).

3.2. Ilpu nonp3oBaHUM Y CilyraMu 3amperaercs:

3.2.1. Ucnonb3oBatk 060pyJ0BaHUE, HE HMEIOLIEE JOKYMEHTOB O CepTU(HKALINH, BBIIAHHBIX B
MOPsIJTKE, YyCTAHOBJIEHHOM 3aKOHOIaTeIbCTBOM PD.

3.2.2. Kommepueckoe ucnonb3oBanue YCIyr [yTeM ee epenpoiaxy C IENbIo HOTyYeHUs IpUOBLIH.
3.2.3. Hapymarts B mpouecce nonp30Banus Y cilyraMy pasa 1 uHTepeckl OepaTopa U APyrux
AOGOHEHTOB.

3.2.4. PactipocTpansaTh HH(POPMAIIHIO, OCKOPOIISIOLIYIO Y€CTh M IOCTOMHCTBO APYTHX IIOJb30BaTeNeH 1
nepconana Onepatopa.

3.2.5. IlepepaBarh u pasmewiarh B ceTd MHTepHET MH(YOPMAIMIO U IPOrpaMMHOE 00eCIIeUeHHE,
ColiepiKaIlee KOMIBIOTEPHbIC BUPYCHI UITH JIPYTUE BPEJIOHOCHBIE KOMIIOHEHTBI, PaCIPOCTPAHATh
MH(OPMALMIO MK IIPOTPaMMBI ¢ HAPYIIEHHEM aBTOPCKUX TIPaB.

3.2.6. BMemmBarbes B I€ATEILHOCTD APYTHX AGOHEHTOB U IIPOrPaMMHO-ANITIApaTHOr0 KOMILIEKCA CETH
(HECaHKIMOHUPOBAHHBIH TOCTYI K KOMITBIOTEPaM, HH(OPMAIHOHHBIM UCTOYHHKAM H Ip.).

3.2.77. IIpon3BOUTE PAacChUIKY PEKIIAMHBIX, HH(OPMALMOHHBIX U APYTHX MATEPHATIOB IPYTHM
none3oBatessiM MHTepHeT, KpoMe citydaes, KOT/ia apecarhl COrJIacHbI OMYYUTh T MaTepHAIb! WA
KOrZla pa3MelICHHE TaKUX MaTEPHaJIOB JOIYyCKAETCs CIEIHAIBHO CO3JaHHbIMU ISl TAKUX et
MH(POPMAIMOHHEIMH pecypcamu ((pOopyMbl, SIEKTPOHHbIE JOCKH 00BSBICHHI | T.I1.).

3.2.8. JlomyckaTh AEHCTBUS, HANPABIICHHBIE HA HAPYLICHHE HOPMATLHOTO (hYHKITMOHHPOBAHHS
3JIEMEHTOB ceTH VIHTepHET (KOMIIBIOTEPOB, APYroro 060pyI0BaHMUs HIIM IIPOrPAMMHOTO 06eCcIIeueH s,
HE MPUHAUIeKAIUX aDOHEHTY.

3.2.9. [lonyckats AeHcTBUS, HAMPABICHHBIE HA MOJIyYCHHE HECAHKIMOHMPOBAHHOTO JOCTYIIA, B TOM



YHCJie IPUBUWICTHPOBAHHOIO, K pecypcaM cetu MiHTepHeT (koMIbroTepy, 1000My 000pyI0BAHMIO HIIH
MH()OPMAMOHHOMY PECYpCy) M UCIIONB30BaTh TAKOM JOCTYII. 3anpenaeTcs IpOBOIUTh U y4aCTBOBATD
B CETEBBIX aTaKax U CETEBOM B3JIOME, 3a HCKIIFOUEHHEM CIIy4aeB, KOIrJa aTaka Ha CeTeBOM pecype
IPOBOAUTCA € ABHOTO Pa3spelleHus BJa/ieiblia WK aJMHUHUCTPATOPa STOTO PpeCypca; YHUUTOKATh U

MO (HUIMPOBATH IPOrpaMMHOE 00€CTIEUeH e WK IaHHBIE, He MPHHA/ICKALIIE aboHeHTy, Oe3
COrJIacoBaHMs C BiaJE/IbLIaMK IPOrPAMMHOTO 00ECTIEYEHH s MITH IAHHBIX JIMO0 aJMUHUCTPATOPaMH
MH()OPMAIIMOHHOTO pecypca.

3.2.10. IlepenaBath KOMIbIOTEPAM HIIM 060PYOBAHMIO ceTd IHTEPHET GECCMBICTIEHHYIO HITH
Gecriosie3nyIo HH(YOPMAIIIIO, CO3IAIONIYIO TAPA3UTHYIO HArPY3KY HA 3TH KOMIBIOTEPHI HIITH
000py0BaHKE, a TAKKE MPOMEXKYTOUHBIC YIACTKHU ceTH VIHTEpHET, B 06beMaXx, MPEBBIIAIONIX
MHUHUMAJIbHO HEOOXOAMMBIE TS IPOBEPKH CBI3HOCTH CETEH M JOCTYITHOCTH OTHCIIBHBIX €€ DJIEMEHTOB.
3.2.11. Ucionb3oBaTh uaeHTH(UKALMOHHBIE JAHHBIE (MMEHa, azpeca, TeJIe()OHBI U T.I1.) TPETHUX JIMII,
KpOME CJIy4aeB, KOT/ia 3TH JIMIA YIIOJTHOMOYMIIM [10JIb30BATENS Ha TaKOE UCIIONIBL30BaHuE. B To e
BpeMsI aDOHEHT JIOJDKEH HPUHSTH MEPBI 10 IPEAOTBPAIIECHHUIO UCTIOB30BAHUS PECYPCOB CETH
NHTepHeT TPETHMMH JIMIAMHU OT €ro HMEHH (00eCIeYrTh COXPAHHOCTh NAPOJIell M MIPOUUX KOI0B
aBTOPHU30BAHHOTO JIOCTYIIA).

Qanscudummponars cBoit IP-ajpec, a Takxke ajpeca, HCIONb3yeMbIE B JPYTHX CETEBBIX NPOTOKOJIAX,
IIPH IIepeiaye TaHHbBIX K CETH.

3.2.12. lupiM 06pa3oM HapyIaTh JOTOBOPHBIE 00A3aTeNbCTBA, a TAKXKE 3aKOHOATEIHCTBO
Poccuiickoit ®enepanmm.

3.3. AGOHEHT OATBEPKIAET CBOE COTIaCHE Ha HCIOJIb30BaHUE CBEJICHHI O HEM HpH
HMH(OPMALOHHO-CIIPABOYHOM 0OCITY>KMBAHHUH.

4. IlpaBa u o6s3anHocTH OnepaTopa u AGoHeHTA

4.1. Oneparop o6s3aH:

4.1.1. Ipu cobnronenun AGOHEHTOM YCIIOBUH HACTOSIIETO IOTOBOPA M HOAAEPIKAHIH OKOHEYHOTO
000pyROBaHUs B pPabOTOCIOCOGHOM COCTOSTHUM 00ECIIEYNBATH TIPENOCTABNIEHHE Y CITYT KPYTIIOCYTOUHO
1 ©XKETHEBHO, KPOME IIEPHOIOB MPOBEACHUS PETIaMEHTHO-NIPOMHIAKTHIECKHX paboT, 0 KOTOPBIX
Oneparop Oyner npeaynpexaaT AGOHEHTa B IIOPSIKE, MPEAyCMOTPEHHOM ITYHKTOM 6.4.4 JIOroBopa,
U PEMOHTHBIX padoT.

4.1.2. 1Ip1 BO3HNKHOBEHMH TEXHMYECKMX HEIONA/0K, 3aTPyAHSIOMHMX UK IPETATCTBYIOLIAX
okasaHuio Orneparopom Yciyr AGOHEHTY, €ClIM 9TH HENOJIaKU BBI3BaHbI c60eM B paboTe Ml
BBIXOJJOM U3 CTposi 060pynoBanus OnepaTopa, B pa3yMHbIE CPOKH NPEAIPUHSATH BCE BOZMOKHBIE
MEPBI [Ts yCTPAHEHH TAKUX HENONaJI0K H BO30OHOBJIEHHS HOPMaJIbHOTO IPEIOCTaBJICH S Y CIIyT.
4.1.3. IlpuocTaHoOBUTH OKa3aHUE YCIIYT [0 MHCHMEHHOMY 3asBICHUIO AGOHEHTA.

4.2. Oneparop Bipase:

4.2.1. I3MeHATH B OJHOCTOPOHHEM MOPsIAKE Tapudbl Ha YCIyrd. YBEIOMICHHS O TAKAX H3MEHEHHSX
pasmerarorcs OnepaTopoM Ha caiite 1o aapecy He MeHee uyeM 3a 10
(mecATh) mHEH 10 BCTYIUICHHS HX B CHILY.

4.2.2. npuocTanaBIuBaTh okazaHue AGOHEHTY Y CIIyT B cilydae HapylIeHHs AGOHEHTOM TpeOOBaHUH,
YCTaHOBJICHHBIX HOMAaTHBHO-IIPABOBBIMU aKTaAMM MJIM HACTOSILIUM JIOTOBOPOM, B TOM YHCJIE B CIIyJasiX:
a) HECBOEBPEMEHHOM OIUIATHI YCIIYT CBA3H;

0) Hapymenust AGOHEHTOM IIpaBHJI SKCIUTyaTallid OKOHEYHOTO 060Dy IOBAHHUSL;

B) Ilepe/iavu mpaB AGOHEHTA TPETHUM JIHIAM 6e3 MHCBMERHOTO coryacus Oneparopa CBSI3H.

IIpu ycnoBuM MACEMEHHOTO yBenOMIIeHHUs: 00 5ToM AGOHEHTa 3a IeHb 0 MPUOCTAHOBJICHHUS 1 C
HCIIOJIb30BaHUEM CpelCTB CBsa3u Oneparopa cBs3U (aBToHH(pOpMATOpa).

B riepuoy; mpruocranosienus okasanus Yeiyr AGOHeHTy HauMCIAeTcs [U1aTa 3a Pe3epPBHPOBAHKE
II0pTa COTJIacHO AEeUCTBYIOIUM Tapudam Omnepatopa.

4.2.3. be3 xakoro-mbo yBeIOMJICHHS BBOAUTD Ty WM HHYIO (pUIBTPAIMIO HITH OJIOKHPOBKY apecHOro
IIPOCTPAHCTBA M MpeKpalarhb J0cTynn AOGOHEHTa K TeM MIIM MHBIM (pparMeHTam, 00beKTaMm,
MH(POPMALMOHHBIM pecypcaM H yciyram ceti MHTepHET (aipecaM, ceTsM, cepBepam,
TEJIEKOH(PEPEHIHMAM, CIIUCKaM PAacChITKM H T.I1.) Kak B Poccun, Tak u 3a py6exoM. OrpaHuyeHus
AOCTyNa BBOASTCS B CIIy4ae, €Ciid CBOOOMHBIHN JOCTYI K 3THM HH)OPMAIMOHHBIM PECypcaM,
HCKJIIOYHTENBHO ¢ TOYKH 3penust Oneparopa, HapymaeT Hopmer mosp3oBanus cetbio MHTEpHET.




Orpannyenue 10cTyna KacaeTcs TOJIBKO ajpecauu (JOCTYIHOCTH) U HE 03HAYAET HAPYIICHHE
KoH(pUIeHIHATEHOCTH HHpOpManuu AGOHEHTA.

4.2.4. llpeqnpuHAIMaTh COOTBETCTBYIOLIHME OPraHH3alMOHHEIE M TEXHUYECKHE CHCTBHS,
HaIpPaBJICHHbIC HA 00€CTICUEH e 3aIIUTE HH(POPMALMOHHBIX PECYPCOB, HEAOMYIIEHHE

pacrpocTpanenust HHQOPMAINH, COREPIKAIIEH IIPU3BIBBI K HACHILCTBEHHOMY H3MEHEHHIO
KOHCTUTYLHOHHOTI'O CTPOSI, IpOIIaraH/iy BOMHbI, HACH/IMS U HOPHOrpadHH, pa3iKUraHue peIMruo3HOM
Y HAallHOHAJIbHOH PO3HH, YIIEMJIEHUE YECTH U JJOCTOMHCTBA YeJIOBEKA U JPYrol nH(OopManuH,
3alpPEIICHHON K PaCIIPOCTPAHEHHUIO JEUCTBYIOIINM 3aKOHOAATEIbCTBOM.

4.3. AGoHeHT 00s13aH:

4.3.1. CBOoeBpEMEHHO OIIa4YMBaTh Y CIIyTH.

4.3.2. CaMoCTOATENBHO, 32 CBOH CYET, 06€CIeYnTh HACTPOKY CepTHUIIPOBAHHOIO MOJIEMHOTO
YCTPOHCTBA, €ro MOJKIIOYCHUE K TeNeOHHOMN ceTH OBIIero moIb30BaHus B HACTPOUKY IPOrPaMMHOT0
obecnieuenns 1 COEIMHEHNS ¢ 060pyI0BaHKHeM gocTyna Omeparopa.

4.3.3. CaMOCTOSITENBHO, 3a CBOII CUET, IPHOOPECTH, YCTAHOBUTH, HACTPOUTH IPOrPAMMHOE
obecrieuenue, obecneunBaroniee HHPOPMALKOHHYIO GE30MIaCHOCTh (AHTHBUPYC, AHTHIIIIHOH,
¢aiipBos).

4.3.4. ObecneunTs COXPaHHOCTh ayTeHTH(HKALMOHHBIX JAHHBIX M UX HEJOCTYIIHOCTD JUIS TPEThHX
JIMIIL.

4.3.5. Cobmonars Hopmsl ostb30Banus ceThio IHTEpHET, B TOM YHCIIE HOIb30BaThCS Ycenyramu
OrnepaTopa UCKITIOUUTENBHO TS 1eJIed, He 3alpelleHHbIX JeHCTBYIONNM 3aKOHOIATEbCTBOM. [pu
9TOM M30eraTh BOSHUKHOBEHHUs KOH(DIMKTHBIX CHUTYalHii C APyTMMU yYacTHHKaMH ceTi MHTepHeT, He
TIPUYHHATE YIIEpO, He cO3/1aBaTh NPOOIEMBI H Hey100CTBa JPYTHM yIacTHUKAM CeTH VIHTepHeT.
IIpaBriia MCONIB30BaHUs PECYPCOB MO0 CCHUIKA HA HUX ITyOIHKYIOTCS BIaACIbLAMK WA
AJIMMHUCTPATOPAMH 3TUX PECYPCOB B TOUKE MOJKIIIOUYCHHUS K TAKMM PECYPCAM U SIBIISTIOTCS
00513aTeIHBIMHU K MCIIOJHEHHIO BCEMH TI0JIb30BaTENAMHI ITHX PECYPCOB.

4.3.6. AGoHEeHT 0053aH MPUHATD HaJUIE)XKAIIME MEPBI IO TAKOH HACTPOMKE CBOMX pecypcoB, KoTopast Ob1
NPENATCTBOBAIA HEJI0OPOCOBECTHOMY HCIIOJIB30BAHMIO 3THX PECYPCOB TPETHHMH JIMIIAMH, & TAKIKE
OIEPaTHBHO PEAarupoBaTh NPU OOHAPYIKEHUH CITydaeB TAKOTO UCIOIb30BaHMS (OTKPBITHIHA
PETPAHCIIATOP 3JIEKTPOHHON MOYTHI; OTKPHITHIE IPOKCH-CEPBEPHI; OOIEN0CTYTHEIE
IIMPOKOBELIATE/IBHBIE aJpeca JIOKAIBHBIX ceTel u ap.).

4.4. AbonenT Bripase:

4.4.1. Ionw3oBarecs Ycemyramu Onepartopa B 060€ BpeMsI CYTOK, 3a HCKIIIOYEHUEM CJIy4aes,
[IPEyCMOTPEHHBIX IIYHKTOM 4.1.2. moroBopa.

4.4.2. VI3MeHUTD ycJI0BUS IpefOCTaBIeHUs Y Ciyr (TapugHbIH IIIaH 1 T.11.), I0aB Omnepatopy
COOTBETCTBYIOLIEE NMCbMEHHOE 3asiBJIEHHE HE MMo3/Hee 5 (aTH) paboynx JHeH 10 Hayaya Mecsia, B
KOTOPOM OCYILIECTBIISIIOTCS H3MEHEHUS.

4.4.3. Ilomats OnepaTopy NHCBMEHHOE 3asBIEHHE O IPHOCTAHOBICHAN OKA3aHHS Yenyr He MeHee uem
3a 5 (1wsiTh) paboumx aHeH [0 jKeaeMoil [aThl IPUOCTaHOBIeH s Yenyry. B (505 (Vi
IPMOCTAHOBJIEHHS! OKA3aHUs Y CIIyrn AGOHEHTY HAYHCIIAETCS IIaTa 3a Pe3epPBUPOBAHHE TIOPTa,
COIIaCHO JIEUCTBYIOIMM Tapudam Oneparopa.

4.4.4. Obparuthes k OmepaTopy 3a TEXHUYECKOH MOIEPKKO# (IOTydeHHEeM KPaTKUX KOHCYJIbTAIHi
110 BOIIPOCaM I10JIb30BaHUS Y CIIyraMu).

S. CronmocTh YCJIyr U NOPSAA0K PACYETOB

5.1. Onnata yciyr 31eKTpOCBA3H IIPOU3BOAUTCS €XKEMECIUHO COTTIACHO IEHCTBYIOLIIM Tapudam.
Tapudsi Ha ycyru aMeKTpOCBSI3H, PEryIMPOBaHHE KOTOPBIX OCYIECTBIISLETCS roCyZapCcTBOM,
ycTaHaBnuBatoTcs OnepaTopoM CBsI3M B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoii
Oenepauyu U peryaupyioTcs B HOPSIKE, yCTAHOBIEHHOM YIOJTHOMOYEHHBIM OPraHoM
HCIIOJIHUTEIbHOM BIIacTH. Tapudbl Ha HeperyIUpyeMble yCIyru CBS3U ycTaHnaBnupaiotcs OnepaTtopoM
CBSI3M CaMOCTOSTENNBHO. Tapudbl Ha  yciyru cBsi3u (Tapr(HBIE IUIAHBI) MOTYT GBITh H3MEHEHDI
OnepaTopoM CBSI3H B OAHOCTOPOHHEM MOPSJIKE.

5.2. CroumocTs YeiIyr onpeesnsercs BBIOpaHHBIM AGOHEHTOM TapU(HBIM IIAHOM B COOTBETCTBHH C
Tapudamu Onepatopa, IeHCTBYIOIMMA HAa MOMEHT €€ OKA3aHHs, C YIETOM [OKa3aHHi




ABTOMAaTH3UPOBAHHOM cHCTeMEI pacueToB Oneparopa 06 06beMe OKa3aHHBIX YCIYT.
Bri6pannblii TapuHBII 1aH:

AOOHEHT BIIPaBE N3MCHUTD Tapu(HBIit 1aH Y CIyry He vaiie 4eM 1 pa3 B Mecsl| B OpsJIKe,

IPEyCMOTPEHHOM ITyHKTOM 4.4.2. ToroBopa.
5.3 Omutata oKa3bIBaEMBIX YCIIYT 5IEKTPOCBSI3H IPOU3BOAUTCA AGOHEHTOM Iy TeM IIpeBapUTEILHOTO
TJIaTeXa B pasMepe CTOUMOCTH YCIIYT, OKa3aHHBIX B NMPEIBLIYIIEM PACYETHOM IIEPHOIE.
5.4. K onnare OnepaTopoM CBsI3M BBICTABJISAIOTCS, 2 AGOHEHTOM OILTAYMBAIOTCSL:
- CyMMa 3aJI0JDKEHHOCTH 110 OILIATe YCIyT 3JICKTPOCBA3M 3a IPEJIbIAYIIHE PACUECTHEIE EPHOIBI;
- IPEIBAPUTENBHBIN IIATEX B pa3sMEPE CTOUMOCTH OKa3aHHBIX B MPEIBIAYIIEM PACIETHOM
nepuojie
YCIIYT  3JIEKTPOCBSA3H, IIOAAHHBIE [0 TeNe(OHy TelerpaMMBbl, MECSUHYO aGOHEHTCKYIO IIIATY;
- HAJIOTOBBIE ¥ UHBIE 00s3aTeIbHEIE HAUMCIICHUS.
5.5. [lo 5 uncna pacuetnoro Mecsinia Oneparop BeicTaBiseT AGOHEHTY CUeT Ha OIlJIaTy yCIyT
CBSI3H. '
Mo 16 uncna pacuerHoro mecsia Oneparop goctasiseT AGOHEHTY CUeT Ha OILJIATY YCJIYT CBSI3H.
Onepatop cBs3H BHICTaBIAET AGOHEHTY Yepe3 GaHK cyMMy, TIOUISKAILYIO OIUIATE, IS
6€3aKIenTHOro
CIIMCaHMs ¢ pacyeTHOro cuera AGoHeHTa. Omara npousBouTes B TedyeHne 20 qHel ¢ JaThl
BBICTaBJICHUS cyeTa. [Ipu He MoCTymIeHu” ONIaTHI 10 BBICTAaBICHHBIM cueTam OnepaTop CBSI3H
npeaynpexnaer AGoHeHTa o TenepoHy 0 Heo6X0JUMOCTH OIUIATHL. B cilyyae HemocTymieHus
ACHEXHBIX CPEACTB Ha p/cuer Onepartopa cBA3M 10 6 YKCIIa MecsIa, CIEAYIOETO 33 PACYETHBIM (110
ucredeHuu 20 JHeH ¢ naTel BeIcTaBieHus cuyeta), Oneparop CBSA3H BIPaBe MPUOCTAHOBUTH OKA3aHHE
ABOHEHTY yCIIyT 3JIEKTPOCBS3H B OPSJIKE, IPEIyCMOTPEHHOM 3aKOHOIATEILCTBOM Pd.
AGoHeHT HampaBiseT GaHKY, B KOTOPOM HAXOJUTCS €r0 PaCYETHBIH CUET, MHCHMEHHOEe
pacrnopspKeHue
0 GE3aKIENTHOM CIIMCAHHHU CPEJICTB CO CBOETO CYETA IO MIATEXKHBIM TPeGOBAHUIM Omneparopa cBsi3H.
Komnus Takoro nuckMeHHOT0 pacnopsbKeHus MpeocTaBisercss AGOHEHTOM Omneparopy cBsi3u
OJTHOBPEMEHHO C IOANUCAHUEM HacTosero [Ipunoxenus. 7
5.6. MecToM JJocTaBKH cyeTa 3a Y CIIyry spiusercs 7 . pakcar, ,%/ ' %W/W / ;
5.7. Nerammsanus (pacumppoBka) 06beMa OKa3aHHBIX YCIIYT coaepm/mc;l B JInuHOM KabuneTe
AboneHTa.
5.8. Ilpu mprocTaHOBIEHHH OKa3aHHs Y CIIyT, B CIly4asx IpeLyCMOTPEHHBIX nyHkramu 4.2.2.,4.4.3
Hacrosmero Jlorosopa AGOHEHT He 0CBOGOXKIACTCS OT 0GA3ATENBCTB MO oIuIaTe Y ciryr Omneparopa B

II0JIHOM 00BeMe. : e
5.9. llena rocy1apcTBEHHOTO KOHTpaKTa (JOroBOpa) COCTABIISET [/ ﬁ /@pg/ ﬂ/_ : pyo.”~

6. OTBETCTBEHHOCTH CTOPOH

6.1. CTOpOHEI HECYT OTBETCTBEHHOCTD 3a HEBBINOIHEHHE MM HEHAIEKAIIEE MCIIOTHEHHE CBOMX
00513aTeJIBCTB M0 HACTOSNIEMY JOTOBOPY B COOTBETCTBHH C JIeHCTBYIOLINM 3aKOHOIATENBCTBOM PO,
6.2. OTCYTCTBHE TEXHUYECKOH BOSMOKHOCTH JIIsl IPENOCTABNICHHS Y CIIYT M OTIOIHUTENbHBIX yCIIyT
HE SIBJISICTCSL OCHOBAHMEM UL IIPEAbsiBIIcHHUs AOOHeHTOM OnepaTropy Kakux-aubo IpeTeH3Ui i HCKOB.
6.3. OTBeTCTBEHHOCTH AGOHEHTA:

6.3.1. AGOHEHT HeCceT OTBETCTBEHHOCTb, IIPE/LYCMOTPEHHYIO ICHCTBYIOMIMM 3aKOHOIATeIbCTBOM PO,
3a COJICp)KaHKE BCE IPUHUMAEMOM U IlepeaBaeMoii HHPOPMALUH C UCTIONIB30BAHUEM CETH

Mepe/iavi NaHHBIX, B TOM YHCIIE 32 YOBITKM M PHCKH, IPUYHHEHHBIE TPETHUM JIUIIAM C
HCIIOJIL30BAHHEM MaTePUAIIOB, MH(POPMALMK, PEKITaMbl, TOBApOB, PabOT U YCIIYT, TTONYYEHHBIX
AbGoHeHTOM B cetd MHTepHeT.

6.3.2.  AGOHEHT HeCeT BCIO OTBETCTBEHHOCTH 3@ OLEHKY TOUHOCTH, TIOJHOTHI U MOJE€3HOCTH JIOOBIX
MHEHUH, OUEHOK, YCIYT ¥ HHOH MH(OPMAIUH, KAYeCTBA ¥ CBOMCTB TOBAPOB, PEIOCTABIISIEMBIX Yepes
Certb.

6.3.3. AGOHEHT HeceT OTBETCTBEHHOCTD 3a JIFOObIE (B TOM YHCIIE HECAHKIIHOHUPOBAHHbIE) AeHCTRHS
TPETHUX JIULI, UIMEBIINE MECTO IIPU BBEACHUU AyTeHTH()UKAIMOHHEIX JAaHHBIX AGOHEHTA, a TAKKE UX
IOCJIEACTBHS.

6.3.4. AGOHEHT CaMOCTOATENHEHO IPUHUMAET BCE HEOOXOMMMBIE MEPHI 110 IIPEAOTBPALIEHUIO X UIIEHHS
MICHTU(HKATOPOB JI0CTYIA K yCIyraM. B citydae mo103penus Ha yTpary MM pasriaieHue



HJIEHTU(PUKATOPOB JocTyna, AGOHEHT 0653aH  HEMEUICHHO H3BECTHTH 06 5TOM Omnepatopa s
IPEAOTBPAILEHHS HECAHKIIHOHMPOBAHHOTO AOCTYIIA K YCayraM. AGOHEHT OIUIAYUBAET B TIOJTHOM
00BEME YCITYTH, TIOJTyYEHHBIE C HCIIOJIB30BAHUEM €70 AyTeHTU(DUKAIHMOHHBIX JAHHBIX 10 MOMEHTA
IIPHOCTaHOBJICHHS OKa3aHus: O1epaTopoM Y CiIyr 110 MUCbMEHHOMY 3asBIIEHHIO0 AGOHEHTA.

6.4. OnepaTop He HeceT OTBETCTBEHHOCTH 3a:

6.4.1. Conepskanue Bceil NpUHUMaEMOH 1 epeaBaeMoit AGoHeHTOM HHpOPMALHH C
HCIIOJIE30BAHUEM Y CIIYTH, B TOM YHCJIE 32 YOBITKH U PUCKH, IPUUMHEHHEIE AGOHEHTY ¢
HMCII0JIb30BAHUEM MaTepHaJIoB, HH()OPMAIMH, PEKIAMBI, TOBAPOB, pabOT M YCIIyT, HOIyYEHHbIX
AboHeHTOM B cetit HTEpHET.

6.4.2. KauecTBo NpeiocTaBIeHHBIX YCIIyT IPU HEUCTIPABHOCTH OKOHEUHOT0 060PYI0BaHUS 1
COCIMHUTENIBHBIX JIMHUH, He NpuHauIexaux Onepatopy CBsI3M, a TAKXKE B CIydasX UCIIOIb30BAHHUS
AOGOHEHTOM HeCepTHGHUIPOBAHHOTO 06OPYI0BAHHS, TIPOIPAMMHOTO 0GECIeYeHHs, U npu
HENPaBWIbHOM HAacTpo¥ike AGOHEHTOM IIPOrPaMMHOIO H TEXHHYECKOTO 00eCIeYeHuUs] JIOCTYyTIa K
Yeiyram. [lepepss B peocTaBieHun yciyr AGOHEHTY, B JaHHOM CIIy4ae, He CYHTAeTCs IIPOCTOEM,
IepepacyeT IUIaThl He TPOU3BOIAUTCS.

6.4.3. JIroboit mpsIMOit MITH KOCBEHHBIH yIeps, MPHYNHEHHBIH AOOHEHTY ¥ BO3HHUKIIHI B pe3ysbTaTe:
- CaMOCTOSITENIbHOTO TOJIYYCHHS U UCIOJIb30BaHuss AGOHEHTOM MaTepraioB, HHpOPMAIUH,
peKIIaMBl,

TOBapoOB, paboT u yciyr yepes cets VHTEpHET;

- HECaHKIMOHUPOBAHHOIO JOCTYIIAa TPETHUX JIUI] K pecypcaM AGOHEHTA, B TOM YHCIIE C
HCIIONIb30BAHUEM HJICHTH(HKATOPOB, BBIIAHHBIX AGOHEHTY, B TOM CILy4ae, €CITH yKa3aHHKIH JOCTYII
npousolnen He no BuHe Oneparopa,;

- ACHCTBHS IPOrPAMMHBIX HPOLYKTOB, IOy YeHHBIX AGOHEHTOM HOCPEACTBOM Yenyr;

- HCIIOJIb30BAHMUS MJIM HEBO3MOXKHOCTHU UCIIONIB30BaHHs Y CIIyT, IOHECEHHBIN B pe3yibTarTe
omnooK,

IIPOIYCKOB, IEPEPLIBOB B paboTe, yAanenus Qainos, u3sMeHeHus GpyHKumii, 1edheKkToB, 3a1epiek B
paboTe U T.IL., CITyYHBLIKXCS He 1o BuHe Onepatopa.

6.4.4. IloHble WM YaCTUYHBIC IPEPHIBAHMS OKA3aHUs Y CIIyT, CBA3AHHBIE C 3aMEHOM obopynoBanus,
NPOrpaMMHOr0 00eCneYe st UM IPOBEIEHHS APYruX paboT, BRI3BAHHBIX HEOOXO0IHIMOCTDIO
NOJIEPKAaHHs PAOOTOCIIOCOOHOCTH 1 Pa3sBUTHS CETH Iepeaadn JaHHbx Oneparopa, Ipu YCJIOBHH
IIPE/IBApUTEIILHOTO U3BEIICHH AOOHEHTA He MEHEE YeM 3a CyTKH Ha caiite Omneparopa 1o agpecy:
http://kbt.stcompany.ru/press/news.

6.4.6. OGecnieyenne 6e30MacHOCTH 060PYIOBAHHUS M MPOrPAMMHOTO 06€CTIeYeHHS AboHeHTa,
HCIIOJIL3YEMOTO JUISl TOJTydYeHus Y CIIyT.

6.5. Ilockonpky MHTEpHET siBiIseTCs 106GPOBONBHBIM 06hEIUHEHUEM pa3M4HbBIX cereil, Oneparop He
HECET OTBETCTBEHHOCTH 3a HOPMaJIbHOE (PyHKIIHOHUPOBAHUE M JJOCTYIIHOCTh OTAEIBHBIX CEIMEHTOR
Ceru. Oneparop He rapaHTHPYET BO3MOXKHOCTH HHPOPMALHOHHOTO 0OMEHA C TEMH y3JIaMH WA
CepBEpamMM, KOTOPbIE BPEMEHHO WIIM OCTOSHHO HEAOCTYNHBI yepe3 CeTb.

7. Cpox fieficTBHS roCy1apCTBEHHOr0 KOHTPAKTA(10r0BOpPa)

7.1. Hacrostmii rocymapcTBenHsiii kontpaxt({orosop) BCTYIACT B CHJIy C MOMEHTA €TI0 IMOAIIUCAHUS
Croponamu u feiicTByeT 10 T.

8. U3MeHeHHne H pacTopikeHHe TocyJapCTBEHHOT0 KOHTpaKTa(IoroBopa)

8.1. MI3MeHeHue ycI0BHil HACTOSIIETO TOCYAaPCTBEHHOTO KOHTpPAaKTa (JOroBopa) MpOU3BOJAMUTCS 110
MHUIMATHBE OXHOM U3 CTOPOH U OCYLIECTBIISIETCS 3aKIFOUEHHEM JIOTOTHATEILHOTO COTIIAIIEHH S,
TIOAMUCHIBAEMOI'0 CTOPOHAMH MJIM MX TOJHOMOYHBIMH IIPENACTABUTEISIMH.

8.2. PacTopienue rocyJapcTBEHHOTO KOHTPAKTA (I0rOBOPA) IPOU3BOIUTCS B ClIy4asix U MOpsIJIKe,
IPEAYCMOTPEHHOM 3aKOHOATENLCTBOM PD.

8.3.1Ipu npekpauenun neicTBus Korosopa cetesoe ums (login), ceTeBoii napoJib (password) u ums
IIOYTOBOTO SIIUKA HE COXPAHSIOTCS.

g. Cgegenuns o BblJIaYe AyTeHTH(l)HKaHl/IOHHle JAHHbIX

9. Ilonyuyenue y %epam a AyTeHTU(DUKAIMOHHBIX JaHHBIX TIOATBEPIKIAI0
by perrod’ Aoy eal olipm ispotss
(®.1.0., noamnucs)




10. Anpeca u pexBuzutbl CTopoH

OMEPATOP cBA3U
Ka6apauno-Bankapckuii ¢punuan [TAO "Pocrenexom"
FOpuanueckwuii anpec :

Poccus, 191002, r. Cankr-IletepOypr, yi. JloctoeBckoro, 1.15
IToytoBBlit anpec punuana:
360051 KBP r.Hanbuuk, ya.I'onosko ,1. 4

[TouToBBIi anpec CTPYKTYpPHOTO NOApasaeIcHHUS:
,7. BAKCAH np. JJEHUHA 72

HaumeHoBaHue OaHKa
OTHEJIEHUE N5230 CEEPBAHKA POCCUM r.
CraBpomnojib

7707049388/072543002
MHH/KIIIT

40702810860330100810
P/Cuér

30101810907020000615
K/Cuér

040702615
BUK
OKOHX 52300

52519013
OKIIO

KoHrakTHsli TenedoH:

Havyanbauk MITIT AJXKAXOB A.A.
r. bBakcan

ABOHEHT
MKOY "COLL Ne6 I BAKCAHA"

IOpunuueckuit agpec :
361532 Poccus, r. BAKCAH yn. VITHUY n.1

Agnpec oduca :
r. BAKCAH yn. YTHHUY a.1 ungekc 361535

HaumeHoBaHue no GaHky
HaumeHoBaHue 6anka

0701012477/072201001
WHH/KIIIT

PICust Y0404 1OV 0L00OOOL S/
K/CuéTt

BUK DAPRAY DOF
OKOHX

OKIIO

Ten.Jupektopa (pab) #555 ¥ V(@ﬁ@ 9}0

Ten.Byxranrepa (pa6) (1om)

Ten.nns onepaTHBHO# CBA3M




